
   MEDICAL INFORMATION:

• On-call: vaccinations, medical information, etc.

• Online: illness, hygiene, quality and level of 
local healthcare, precautions to take, access 
to healthcare, primary care, etc.

   SECURITY INFORMATION:

• On-call: transportation, accommodation, 
areas to avoid, recommended behavior, advice 
on a situation, etc.

• Online: information on countries and large 
cities, level and types of risks, local customs, 
practical (telecommunications, currency, etc.) 
and political aspects, etc.

   MEDICAL SUPPORT:

• On-call advice: medical and emergency 
advice, referral to doctors and specialists as 
well as coordination of treatment with the 
treating practitioner

• Access to International SOS clinics depending 
on your membership level

• Guaranteed payment of medical expenses 
provided for in your health insurance contract

• Email alert in the event of a health risk in 
a country

SECURITY SUPPORT:

• On-call advice: security information and 
emergency advice

• Assistance in the event a passport or 

• Referral to vetted security service providers

• Email alert in the event a situation develops 
or deteriorates

   MEDICAL ASSISTANCE:

• Emergency medical evacuation/
repatriation

• Compassionate visit and family 
travel assistance

• Transportation in the event of death, 
assistance with legal aspects of 
repatriation of mortal remains

• Hospital follow-up, control of 
healthcare expenses

SECURITY ASSISTANCE:

• Recommendations in the event of an 
emergency or critical event

• Organization of the evacuation of 
repatriation by our teams of in-field 
experts, through to the final destination

Call International SOS

• Provide your name

• Membership number 11BYCA000119 

• Company name 

• Business Unit name

• Your telephone number

• Reason for your call

Membership Number:  11BYCA000119

Global Travel Assistance Program
For BorgWarner

International Assistance Centers

Philadelphia: +1 215 942 8226

London: +44 (0) 208 762 8351

Paris: +33 (0) 155 633 155

Dubai: +971 4 601 8777

Singapore: +65 6338 7800

Sydney: +61 2 9372 2468

WE PREPARE YOU… 
BEFORE YOU TRAVEL

WE TAKE CARE OF YOU… 
WHILE ABROAD

WE ASSIST YOU… 
IN THE EVENT OF A MEDICAL 
OR SECURITY EMERGENCY

As an employee and business traveler with BorgWarner, you have access to a global travel assistance program that provides 

protection designed to deal with your global travel, medical, and security needs through online and telephone consultation 

with assistance centers throughout the world.



FOR CONSULTATION AND SUPPORT 

Please contact Global Security

+248-254-6441 | globalsecurity@borgwarner.com

Download the International 
SOS Assistance App today

Available in the App Store, Google Play 
and App World.

When starting the app, login with your 
Membership ID to activate the service.

11BYCA000119

Please consult the Global Security intranet 

page for information on the Global Travel 

Assistance Program, travel security, and the 

secure travel options available to you as a 

BorgWarner business traveler.

For more information on the International 

SOS program, please visit International SOS. 

For More Information

Remember to book or register domestic and 

international business travel through 

Carlson Wagonlit, which allows the Global 

Security team to track your travel 

(transportation, lodging, check-in). 

In the event of an emergency situation, 

Global Security will connect with you to 

discuss the security implications and 

manage required security assistance. 

When Booking Travel

https://borgwarner.sharepoint.com/sites/gbl-security
https://sso.carlsonwagonlit.com/
https://www.internationalsos.com

